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BHUMAHMUE: Ecau Bl TOBOPUTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYIIHBI OECIUIaTHBIE YCIYTH EepeBOa.
3Bonure 1-800-321-7947 (teneraiin: 711).

Scott and White Health Plan co6momaeT npumennmMoe deaepaibHOE 3aKOHOAATEILCTBO B 00J1aCTH TPasKIaHCKUX
MPaB U HE JIOMYCKAaeT JUCKPUMHUHAIIMH 10 MPU3HAKAM PacChl, BETA KOXKH, HAITHOHATHHON MPUHATICKHOCTH,
BO3pacTa, MHBAIMAHOCTH win rmoyia. Scott and White Health Plan He uckirodaet ro/ieii 1 He OTHOCUTCS K HUM
M0-pa3HOMY M3-3a PACHI, [[BETA KOXKU, HAIIMOHAILHOM PHHA/IJICKHOCTH, BO3PACTA, HHBAJIH/IHOCTH WX TOJIA.

Scott and White Health Plan:
o Jlns 3(eKTUBHOTO B3aMMOACHCTBHUS IPEIOCTABIISIET O€3BO3ME3HYIO ITOMOIIb U OKAa3bIBAET YCIYTH JIFOSM
OTrpaHUYCHHBIMH BO3MOKHOCTSIMH, & IMEHHO:
— Ilucemennas uadopmarnus B 1pyrux ¢popmaTax (KpymHas e4aTh U JOCTYITHBIC JIEKTPOHHBIC (hOpMATHI)
o [IpemocraBnsieT OecIuIaTHBIE YCIYTH NIEPEBOAA JIOASAM, I KOTOPBIX aHTIIMHACKUH HE SBISETCS OCHOBHBIM
SI3BIKOM, 4 HIMCHHO:
—  yCIIyrd KBaJU(pHUIMPOBAHHBIX IIEPEBOIYHKOB;
— HCHMEHHYIO HHGOPMAIUIO HA JPYTUX SI3BIKAX.

Ecnu BaM Hy»XHBI 3TH yCIIyT'd, OOpaTUTECh K COTPYAHUKY IO coOiroaeHuto miana Ckorra u benoro miana
(SWHP) no tenedony 1-214-820-8888 nnm ornpaBbTe 3IEKTPOHHOE MMUCHMO Ha aJIpec
SWHPComplianceDepartment@BSWHealth.org.

Ecim BEI CUHUTACTEC, YTO Cxortt 1 benbiii mian 3A0POBbLA HE NPCAOCTABUIIN 3TU YCIYTHU UJIIU HC ObLIH
AUCKPUMUHUPOBAHBI ITO-APYTOMY IO IPU3HAKY PAChI, IBETA KOXKU, HATUOHAJIbHOTO MPOUCXOKACHUS, BO3pacTa,
MHBAJIMJHOCTHU HUJIN I10J1a, BBI MOXKETEC MOJAaTh >1<an06y:

Compliance Officer

Scott and White Health Plan

1206 West Campus Drive, Suite 151
Temple, Texas 76502

Compliance HelpLine; 1-888-484-6977 wim https://app.mycompliancereport.com/report.aspx?cid=swhp

BbI MOKETE MOATh HKan00y JTUYHO WITH MO MouTe, B IHTepHEeTe W MO JIEKTPOHHOM moute. Ecnu Bam Hy»)Ha
MIOMOIIIb B IT0j1a4e anoobl, coTpyaHuk Scott and White Health Plan Compliance Officer MmoxeT momMoupb BaM.

Br1 Taxke MoxeTe oaath xkanoly o HapyueHnu rpaxaaHckux npas B U.S. Department of Health and Human
Services (MHUHUCTEPCTBO 3IpaBoOXpaHeHus U corpanbhbIx ciryx0 CIIA), Office for Civil Rights (Ynpagsienue
0 FPAYKAAHCKKUM ITpaBaMm), B aiekTpoHHoM Buje yepe3 Office for Civil Rights Complaint Portal, moctymnHblii mo
cceutke: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o moure niu o tenaedony:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CLIA)

1-800-368-1019, 1-800-537-7697 (TDD)

Bbnanku xano0bl ocTymHbI IO aapecy: https://www.hhs.gov/civil-rights/filing-a-complaint/index.html.
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